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AMENDMENT TO THE CLAIMS 

Please AMEND claims 1, 16, 17, 19, 26, 29, 32, and 39 as follows. 
Please ADD claims 46-49 as follows. 

A copy of all pending claims and a status of the claims are provided below. 

1 . (Currently Amended) A method for managing a transaction processing 
system, the method comprising: 

defining at least one criterion including a system level criterion, a 
transaction level criterion, a multi-transactional level criterion, and a workload 
characteristic using a server : 

defining at least one threshold metric for each of the at least one criterion 
using the server ; 

defining at least one trigger action in response to the at least one 
threshold metri c using the server : and 

performing the at least one trigger action in response to the at least one 
threshold metric being met using the server: and 

implementing an interval criterion matrix using the server, wherein the 
interval criterion matrix is a source of configurable data and is created by an 
administrator or accessed from a pre-built electronic source . 

2. (Canceled) 

3. (Original) The method of claim 1 , wherein the defining at least one trigger 
action step includes defining at least one of a system level trigger action and a 
transaction level trigger action. 
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4. (Original) The method of claim 1 , wherein the at least one criterion includes at 
least one of a processor utilization characteristic, memory utilization characteristic, an 
input/output characteristic, a storage characteristic, and a network interface 
characteristic. 

5. (Original) The method of claim 1 , wherein defining at least one threshold 
metric includes defining at least one of a single and a progressive variable relative to a 
measurement of an aspect of the transaction processing system. 

6. (Original) The method of claim 1 , further including repeating each of the steps 
at predefined intervals. 

7. (Original) The method of claim 1 , wherein the at least one trigger action 
includes at least one of changing the priority of a transaction, terminating a transaction, 
delaying a transaction, quiescing a transaction, causing another system to stop 
forwarding transactions, triggering routing of transactions to a different system, and 
ending a process. 

8. (Original) The method of claim 1 , further comprising: 

defining at least one transaction identifier that identifies subsets of 
transactions; and 

defining at least one transaction level threshold metric associated with the 
at least one transaction identifier. 

9. (Original) The method of claim 8, wherein the performing step performs the at 
least one trigger action on a transaction associated with the at least one transaction 
identifier. 
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1 0. (Original) Tlie method of claim 9, wherein the performing step performs when 
the at least one transaction level threshold metric is met. 

1 1 . (Original) The method of claim 8, further comprising: 

defining a system level threshold metric; and 
associating the system level threshold metric with the at least one 
transaction identifier and with the at least one transaction level threshold metric. 

1 2. (Original) The method of claim 1 1 , wherein the performing step is only 
performed when both the system level threshold metric and the transaction level 
threshold metric are met. 

13. (Original) The method of claim 8, wherein the defining at least one 
transaction identifier includes defining a transaction group identifier. 

14. (Original) The method of claim 1 , wherein the defining at least one threshold 
metric defines a transaction group level metric. 

1 5. (Original) The method of claim 1 , further comprising the steps of: 

loading runtime parameters; 
validating the runtime parameters; and 

terminating processing if the parameters are deemed unacceptable. 

1 6. (Currently Amended) The method of claim 1 , further comprising: 

acquiring a transaction list of currently executing transactions; 
collecting details for each of the currently executing transactions; 
evaluating transaction details against aR the interval criterion matrix which 
further defines thresholds associated with the currently executing transactions; and 
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performing actions when the evaluation step detemiines a threshold has 

been met. 

17. (Currently Amended) The method of claim 1 , further comprising: 

acquiring a list of aggregate transaction groups; 

collecting details for each aggregate transaction group; 

evaluating each aggregated transaction group details against the an 
interval criterion matrix which further d efines thresholds associated with each 
aggregated transaction group; and 

performing actions when the evaluation step detennines a threshold has 

been met. 

1 8. (Original) The method of claim 1 , further comprising collecting data on the 
status of the transaction processing system, wherein the collecting is perfonned by one 
of executable collection logic and interpretable definitions. 

1 9. (Currently Amended) A method of managing a system, comprising the 
steps of: 

determining current conditions of a workload characteristic using a server : 
evaluating the current conditions of the workload characteristic using the 

server : and 

dynamically adjusting system administration criteria based on a threshold 
metric associated with the current conditions of the workload characteristi c using the 
server: and 

implementing an interval criterion matrix using the server, wherein the 
interval criterion matrix is a source of configurable data and is created by an 
administrator or accessed from a pre-built electronic source . 
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20. (Original) The method of claim 19, wherein the workload characteristic is at 
least one of a transaction workload characteristic and a system environment workload 
characteristic. 

21 . (Original) The method of claim 19, wherein the workload characteristic is a 
transaction processing system characteristic. 

22. (Original) The method of claim 19, wherein the adjusting includes at least one 
of changing the priority of a transaction, terminating a transaction, delaying a 
transaction, quiescing a transaction, causing another system from fonn/arding 
transactions, triggering routing of transactions to a different system, and ending a 
process. 

23. (Original) The method of claim 19, further comprising the steps of: 

defining a system level threshold metric associated with the workload 
characteristic; 

defining at least one transaction identifier that identifies subsets of 

transactions; 

defining at least one transaction level threshold metric associated with the 
at least one transaction identifier and a transaction workload characteristic; and 

associating the system level threshold metric with the at least one 
transaction identifier and with the at least one transaction level threshold metric. 

24. (Original) The method of claim 23, wherein the dynamically adjusting step is 
only perfomned when both the system level threshold metric and the transaction level 
threshold metric are met. 
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25. (Original) Tlie metliod of claim 23, wherein the dynamically adjusting step is 
only performed when at least one of the system level threshold metric and the 
transaction level threshold metric is met. 

26. (Currently Amended) A computer system for managing a transaction 
processing system, the computer system comprising: 

a means for defining at least one criterion including a system level 
criterion, a transaction level criterion, a multi-transactional level criterion, and a 
workload characteristic of the transaction processing system; 

a means for defining at least one threshold metric for each of the at least 
one criterion; and 

a means for defining at least one trigger action in response to the at least 
one threshold metri c; and 

a means for implementing an interval criterion matrix, which is a source of 
configurable data and is created bv an administrator or accessed from a pre-built 
electronic source . 

27. (Previously Presented) A computer system of claim 26, further comprising: 

a means for defining at least one transaction identifier that identifies 
subsets of transactions; 

a means for defining at least one transaction level threshold metric 
associated with the at least one transaction identifier; 

a means for defining a system level threshold metric; and 

a means for associating the system level threshold metric with the at least 
one transaction identifier and with the at least one transaction level threshold metric. 

28. (Previously Presented) A computer system of claim 26, further comprising: 

a means for loading runtime parameters; 



{P27037 00674484.DOC} 



Serial No.: 10/671,890 



-8-- 



END920030094US1 



a means for validating the runtime parameters; and 
a means for temninating processing if tlie parameters are deemed 
unacceptable. 

29. (Currently Amended) A computer system of claim 26, further comprising: 

a means for acquiring a transaction list of currently executing transactions; 
a means for collecting details for each of the currently executing 

transactions; 

a means for evaluating transaction details against the an-interval criterion 
matrix wherein the interval criterion matrix further d efines thresholds associated with the 
currently executing transactions; and 

a means for performing threshold actions when the evaluation step 
determines a threshold has been met. 



30. (Previously Presented) A computer system of claim 26, further comprising a 
criterion matrix, wherein the criterion matrix comprises: 

a system level metric entry that provides a system level threshold for a 
system level workload characteristic; 

a transaction identifier entry that provides an identification for one of a 
transaction and a transaction group; 

a transaction level metric entry that provides a transaction level threshold 
for transaction type defined by the transaction identifier; and 

a facility action entry for identifying logic to be executed if at least one of 
the system level threshold and the transaction level threshold is met. 

31 . (Previously Presented) A computer system of claim 26, further comprising a 
means for performing the at least one trigger action in response to the at least one 
threshold metric being met. 
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32. (Currently Amended) A system for managing a transaction processing 
system comprising computer program code stored on a storage media, tfie system 
comprising: 

a means for determining current conditions of at least a worl^load 

characteristic; 

a means for evaluating the current conditions of at least the workload 
characteristic; afi4 

a means for dynamically adjusting system administration criteria based on 
a threshold metric associated with the current conditions of at least the workload 
characteristic : and 

a means for implementing an interval criterion matrix, which is a source of 
configurable data and is created by an administrator or accessed from a pre-built 
electronic source . 

33. (Original) The system of claim 32, wherein the at least one workload 
characteristic is at least one of a transaction workload characteristic and a system 
environment workload characteristic. 

34. (Original) The system of claim 32, wherein the at least one workload 
characteristic is a transaction processing system characteristic. 

35. (Original) The system of claim 32, wherein the means for dynamically 
adjusting provides for at least one of changing the priority of a transaction, terminating a 
transaction, delaying a transaction, quiescing a transaction, causing another system to 
stop forwarding transactions, triggering routing of transactions to a different system, and 
ending a process. 
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36. (Original) The system of claim 32, further comprising the steps of: 

a means for defining a system level threshold metric associated with the 
workload characteristic; 

a means for defining at least one transaction identifier that identifies 
subsets of transactions; 

a means for defining at least one transaction level threshold metric 
associated with the at least one transaction identifier and a transaction workload 
characteristic; and 

a means for associating the system level threshold metric with the at least 
one transaction identifier and with the at least one transaction level threshold metric. 

37. (Original) The system of claim 36, wherein the means for dynamically 
adjusting adjusts the system administration criteria when both the system level 
threshold metric and the transaction level threshold metric are met. 

38. (Original) The system of claim 36, wherein the means for dynamically 
adjusting provides for only adjusting when at least one of the system level threshold 
metric and the transaction level threshold metric is met. 

39. (Currently Amended) A computer program product comprising a computer 
usable medium having readable program code embodied in the medium, the computer 
program product includes: 

a first computer code to define at least one criterion including a system 
level criterion, a transaction level criterion, a multi-transactional level criterion, and a 
workload characteristic of the transaction processing system; 

a second computer code to define at least one threshold metric for each of 
the at least one criterion; 
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a third computer code to define at least one trigger action in response to 
the at least one threshold metric; an^ 

a fourth computer code to perform the at least one trigger action in 
response to the at least one threshold metric being me t: and 

a fifth computer code to implement an interval criterion matrix, which is a 
source of configurable data and is created bv an administrator or accessed from a pre- 
built electronic source . 

40. (Previously Presented) The method of claim 1 , wherein the workload 
characteristic is in a pre-provided list of characteristics configured to be assessed by a 
facility. 

41 . (Previously Presented) The method of claim 17, wherein each aggregated 
transaction group is built and administered by an administrator. 

42. (Previously Presented) The method of claim 41 , wherein each aggregated 
transaction group is pre-built and obtained from an electronic source. 

43. (Previously Presented) The method of claim 1 , wherein the system level 
criterion is dynamically evaluated based upon system-level health characteristics. 

44. (Previously Presented) The method of claim 43, wherein the transactional 
level criterion is dynamically evaluated based upon transaction-specific characteristics. 

45. (Previously Presented) The method of claim 44, wherein the multi- 
transactional level criterion is dynamically evaluated based upon transaction-specific 
characteristics. 
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46. (New) The method of claim 40, wherein the facility is a software extension of the 
transaction processing system. 

47. (New) The method of claim 1 , further comprising: 

evaluating the system level criterion from an interval criterion data source; 
checking whether the system level criterion evaluation results in a required 

action; 

determining whether there are additional system level criterion evaluations to be 
performed; and 

carrying out the required action, which is defined by the interval criterion data 
source, using logic of an interval criterion action. 

48. (New) The method of claim 47, wherein the interval criterion action includes 
informing a peer server that a triggering server is available to accept work, alerting a 
remote operator of an anomalous condition, or triggering a diagnostic trace on a storage 
area network unit. 

49. (New) The method of claim 48, further comprising: 

using an interval controller to halt processing for a set period of time, act 
upon various timers which change based upon results of scan cycles, and resume 
processing based upon one or more system characteristics. 
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